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To support the staff and management with my attention to details, communication skills and positive attitude and to be a great asset for the company. Driven team player and aspiring BIPOC Certified American Sign Language Interpreter seeking to build my Deaf Community relationships and Interpreter knowledge.   

SKILLS

	· Team leadership
· Strong verbal communication
· Powerful negotiator
· Extremely organized
· Self-motivated
· Basic computer skills
	· Conflict resolution
· Creativity
· Time-Management
· Problem Solve
· Decision making
· Project management
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2/2024- 6/2024    Field Work- Online/In-Person- Sacramento, California 
· Community/ Museum settings
· VRS/ Business settings 
· College / High - School settings 
· Medical settings 

9/2022- 8/2024     American River College - Sacramento, California 
· Student Assistant for the coordinator of the ASL-English Interpreting Program 
· Assisted in the organization of student events and activities, resulting in increased student engagement and participation
· Assisted in the development and implementation of new student initiatives and programs
· Collaborated with faculty and staff to ensure the smooth running of student services and activities.
· Executed tasks like creating surveys , reference guides and workshops to provided guidance and support to students, helping them to develop and reach their academic goals
9/2021 to 2/2024    Raleys - Elk Grove , California 
· Cashier on the front end and required to memorize all produce codes along with knowledge of products 
· Helps run the Customer Service desk which involves running four self checkout machines, answering phone calls and processing lottery tickets, simultaneously. 
· In charge of running daily time schedules , making sure employees got to breaks on time, and reminding employees of other duties that need to be completed. 
· Treated like management and hold more responsibility then other employees in the same position.   
· Main closing cashier , which means making sure the store is cleaned up, stocked and set up for the morning shift.        


04/2019 to 04/2020  Tier 3-  Ramp PA- Amazon Air - Moreno Valley , California  
· Helping develop performance goals and objectives to achieve customer promise expectations and ensure accuracy and quality
· Proactively identifying and leading process improvement initiatives in Ramp and Sort functions
· Upholding all safety programs, OSHA and Air Carrier FAA compliance to ensure a safe work environment for all Associates
· Running a team of 18 AAs working outside and in the aircraft cargo area and successfully getting planes out on time. 
· Tug and Belt Loader trained. Previously had a valid SIDA badge. 

11/2016 to 04/2019	Tier 1- Amazon FC SNA6/9 and LGB3- Eastvale, California 
· Was a part of the Associate Safety Committee, the Appeals Panel and an Ambassador 
· Trained in Picking, Packing, Problem Solve and Slam
· Work Communication with applications like OOPS, FcResearch, Rodeo, and Hitch. 
· Developed a new checklist which resulted in marked performance improvements. 

11/2015 to 11/2016 	Sales Associate- G-STAGE – Upland, CA
· Developed positive customer relationships through friendly greetings and excellent service. 
· Stocked shelves and supplies and organized displays. Organized racks and shelves to maintain the visual appeal of the store. 
· Provided repeat customers with exceptional care and attention and Worked collaboratively in a team environment 
09/2012 to 06/2016 	MET Associate - Home Depot – Rancho Cucamonga, CA
· Was a part of the Merchandising Execution Team 
· Performed in-store merchandising service activities such as merchandising projects, planogram maintenance, overhead organization and display/signage maintenance designed to enhance the customer experience.
· Organized store merchandise racks by size, style and color. Created visual marketing and styled window displays.
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8/2024 - 12/2025 - California State University of Sacramento  
· Start at California State University of Sacramento . BA Major : Deaf Studies. 

2/2022 - 5/2024 - Los Rios Community College - Sacramento, California 
· Currently working on an Associates in Science- Sign Language/Interpreting degree and Deaf Studies degree while in the ASL-English Interpreting Program. 
· Certificate completion : May 2024,  AA Degree Completion : Summer 2024

ASL-English Interpreting Program provides an integrated series of coursework in American Sign Language (ASL) and ASL-English interpretation to prepare students for entry-level positions. A foundation in ASL discourse and interpretation is established through theoretical models. The emphasis is on the practical application of these models and knowledge in the areas of human relations, language skills, interpreting skills, and professionalism.

01/2019 - 1/2021 - Mt. San Antonio College - Walnut, California 
· Worked on an Associates in Science- Sign Language/Interpreting degree

9/2004 - 06/2008 - Rancho Cucamonga High School - Rancho Cucamonga, CA
· Received a High School Diploma 
· Member of Rancho Cucamonga High School Marching Band and Colorguard 
· Elected Captain of the Colorguard and awarded the Leadership Award 
[bookmark: _qps2zomwjaoq]WORKSHOPS

12/5/2023 - Empowered to Pursue Expanding Your Value - BIPOC 
1/20/2024 - Puberty and Sex Education for Interpreters with Bee Gehman
2/17/2024 - EIPA Workshop 
2/27/2024 - A Case Study and Discussion on Culturally Appropriate Interpreters - BIPOC
3/23/2024 - The Business of Interpreting 
4/06/2024 - Working in Trilingual Influenced Settings
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Erica West - Oyedele
Coordinator of ASL-English Interpreting Program 
American River College 
4700 College Oak Dr, Sacramento, CA 95841
(916)-501-8681
WestOyE@arc.losrios.edu

Cindy Farnham 
Interpreter, Professor and Mentor
American River College  
4700 College Oak Dr, Sacramento, CA 95841 
(916) 402-8371
farnhac@arc.losrios.edu

Dustin Knott 
Deaf Interpreter and Manager 
NorCal Services for the Deaf and Hard-of-Hearing 
4044 N Freeway Blvd, Sacramento, CA 95834
(559) 202-9486
dknott@norcalcenter.org 

Sarah Idler 
Deaf Interpreter, Professor and Mentor 
American River College 
4700 College Oak Dr, Sacramento, CA 95841 
(916) 749-9579
idlers@arc.losrios.edu
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